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Welcome to UniCare and the GBG Family! Congratulations,
you are on way to ensuring carefree study abroad
experience. We are confident that UniCare will help bring
peace of mind to yourself and your family.

RRisHERN B EIFINFE RS , IESUIA GBG KZEE ! HKREEHD
B EXIREEBINEFEZIR , BIISIBRLDAENEFER
FEPn.

Please take the time to review this Member Kit and familiarize yourself with your Plan. For exact

coverage details, please consult your Policy document. If you have further questions, please feel
free to contact our service team at 400-816-9300 or chinaservice@gbg.com

B FAEZRETRNSRFM |, THRIEERIRE. WEhELEn |, 15ERTRF] 400-816-
9300 ERE REMMAZ chinaservice@gbg.com BEREAI1B9ZZERERA.

To a healthy year!
IEHIBFAEERRIRE |
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Waiver Service E8aIRSS

Most US Universities will enroll you in their campus insurance plan by default. To utilize your
UniCare plan and avoid paying for double coverage, you will have to waive the campus plan. Your
UniCare plan includes a Waiver Service to help you through this process. With more than 4 years’
experience, the GBG Waiver Team is the most experienced of its kind. Our team will work directly
with your school to process your waiver.

ZHEENAFSIANEELERGEFAIRG , ATBRRESXT , BEERIERRFRIR
b, GBG TMRIEARIRSEMNEBHBINFIEEAFRIRHRIRSER  HIISRH—FIIK
SHREIFEAR.,

To begin the Wavier Process, please email our China Help Desk at chinaservice@gbg.com. Please
include your name, policy number, school name and your student ID number.

EFAEARIRSS AFERT |, BRI 400-816-9300 BE AIXHFEZE chinaservice@gbg.com BX&R GBG
FEZRERA. BSRESNYE. RES. FREMRFEILESE.

The Waiver Process usually requires 10 business days. Please be mindful of the Waiver Deadline for
your specific school and submit your Waiver request in advance of this deadline. We are not liable
for Waiver requests submitted too late for the school’s Waiver requirements.

HRMIBRETER 10 M TFH. BEEREERRERRELLEN , Al BirRscE R H
5. MNRECREARITRGTARERRELLEE | GBG BATHREBERRBARANFIE.
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SIM Card FHl =

To make your travel to the US more convenient, we have provided a complementary SIM card with
your membership cards. These SIM cards may be activated with one of two discounted plans for
the US. You may activate your plan immediately, but your service will only work within the US.

AT EERIEEZATEMER , FPERE R E—IKEBIER. STLELLIRMTiNEE hit
BEIPEEE. PR | BERRSNMEEERER.

These plans are deeply discounted compared to a US plan. A comparable plan may cost more than
$100 per month.

EEXMURBIEREEESRZEAST 100 35T, BAIRMUIERREEEINLE.

To activate your card and select a plan, please visit https:/j1simcards.com/activate/gbg.
Alternatively, you may contact our China Help Desk, who can help prepare your activation for you.
Plan details are available below.

IEebE https://j1simcards.com/activate/gbg BIEEFHIEIFEEHIEFEEE, SHeLIBRERIINE
AREABAES SR,

+ Unlimited Nationwide Talk, Text & Data *IRREERANRIA. HE&RE (4G
$ 2 5 (2GB/month at 4G LTE speed then 128 kbps) W& N H2GBHRE)

. Unl:m:ted Intelrnatlonal .SMS TR ERAGE
+ Unlimited audio streaming at 4G for

/month iTunes, Pandora, Spotify and other music * TEBRAGIM 4 TiTunes, Pandora,
services Spotify M & H AthF R4 H U A

- Unlimited Nationwide Talk & Text cERXERENBIF&ERE
$4 5 « Unlimited Data at 4G LTE o *LMRAGHEZ T RE
+ Unlimited international SMS LR E RS
/month - Unlimited Audio & Video Streaming o T PR SZ SRR S 77 A
- Free Roaming in Canada and Mexico INE AR BT EIBHE
+$15/month = s s N N
TRRERRKIZBIE, THRITABIE70
International Call Feature AMEXR

Add unlimited international
calling to over 70 countries.
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Contact Us BXZRFi]

For treatment in the US or other country outside of Mainland China
(including Hong Kong, Macao, and Taiwan), please contact GBG
Assist

FEEEHFEAMELUIMEX ( BIFES | RIJFEE ) #i2 | 58k
Z% GBG Assist

Inside US +1 866 914 5333
SELAMIEX (toll free SR ZEFEIE)
Outside of US +1 905 669 4920
SEELASMEBX

Email BR5E gbgassist@gbg.com

If you require Chinese language support or for treatment in Mainland China, please
contact our China Help Desk at 400-816-9300 or chinaservice@gbg.com

NERIEFEF RS AT EAFEHXFIZ | B 400-816-9300 SiE RIXHMEZE
chinaservice@gbg.com BAZR AT EZ=REBA

IN AN EMERGENCY, CONTACT YOUR LOCAL EMERGENCY NUMBER (911 IN THE US) FOR
IMMEDIATE ASSISTANCE. Please contact GBG Assist within 48 hours of the emergency to pre-
authorize your treatment

E2ENT , BHEELMESHEIRIE (ZER 911) . BEZR[ERERERS 48 NIFLARERER
GBG Assist SEXRAIFIZIHI TR STIEN
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Treatment Guide - USA FiEISE —EEH

The hospital system in the US is set up differently than in China. The below is a summary and
how best to utilize your UniCare plan while you are abroad. If you have any questions, please
feel free to contact GBG Assist or the China Help Desk.

FENERESGMHPEARA—, AT FEERELEFNFERBRIPIT R, BINTAER
ZTUT—EEE., MREFEMEEED), BEREXR GBG Assist (& 1 E ZARHEIBA .

To arrange routine treatment, please contact GBG Assist. If you require Chinese assistance,
please contact the China Help Desk. Our service team can recommend and set an appointment
at any Aetna Network Provider.

ﬁﬂ@ﬁ?gﬁ?ﬁ%ﬂfﬂ* TRBX R GBG Assist, MNEFEHXIRS, iﬁﬂ%%qﬂlgﬂﬁlﬁk
GBG BR%5 HIBABESS A IRIEE I B SRR —RLRET RSB mHTIMA.

In case of a minor acute injury or sickness (e.g. cuts and scrapes, sudden eye pain etc.), please
utilize an Urgent Care Center within the Aetna Network.

WTRMEAAMRGRAR (NEOREG, RARBARS) | BIEREEEIBS
MR R SRS

For life threatening or other very serious accident or illness, call the Emergency Number (911 in
the US) and an ambulance will take you the nearest Emergency Room. However, non-
emergency use of the Emergency Room may result in a co-payment or penalty. Please contact
GBG Assist or the China Help Desk if you have any questions.

NFREkEmsIFETENRINENSER, FHRITAKBEIE (XEAR 1) , HirES
BrEEERENAEE. HI8, FERBATERRRESRFEBMM. MEF T
[a]15EK & GBG Assist 5 1 [E 2 AR EIRA -

Aetna Network UniCare utilizes the Aetna network in the US. The Aetna network is a
broad and well-recognized. To receive treatment, simply present your UniCare membership
card at an Aetna provider. The provider directly is accessible at
http://gbg.com/#/OurSolutions/ProviderDirectory

Please note that there is a penalty for utilizing non-Aetna Network Providers in the US. If
you have questions, please contact GBG Assist or the China Help Desk.

TzﬁEﬁﬂEﬁW@—%’%?FﬂﬁFﬁE%ﬁﬁﬁr ZMABHNLTREETIRENEE, RE
TRET RSN S H RSB IT RS -REI R ESATT . BT
http://gbg.com/#/OurSolutions/ProviderDirectory BREES7 IREALIIRT.
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IR EEEFERIERREFIRSNENNETHNESEB IR, NREEEEE ,
IBEAE GBG Assist Bt & EZ=AREZIBA.

Appointments Almost all routine care requires appointments in the US. We suggest you
contact GBG Assist whenever you need to see a doctor (unless in an emergency) as we can
help recommend a doctor, make an appointment, and obtain any necessary pre-
authorizations.

——<E , LFFENERETIRSHFERLN. TieHaHmi2 ( Z2BERkR
) BAIEWEERR GBG Assist BHTRUIZTRZY, BB EHEEF—(LEE | M—
FRAILAR RIS R AIB B ENSE RN,

Primary Care Physicians (PCP) The coordinator of care in the US is known as a Primary
Care Physician (PCP) or a General Practitioner (GP). Most Americans will first consult a PCP
for non-emergency care. A PCP may refer you to a specialist (e.g. dermatologist or
neurologist) for more complicated cases. While UniCare does not require a referral to

consult a specialist, it is a good idea to first consult a PCP as they are most familiar with
local specialist resources.

Primary Care Physicians(#JRREENH LR EE)—EXE | FENEREIRITIR
REEITSEEREE. ASHEEANIEERRBR FRSTracEZEReREE. XYT
ENERHEN , EREESEENRETHESE (NRBRREESHEMETR ) . 2R
BEEIFimAREKBEIEIZREREREE | HIEREN BB HRAEIMERR
IRRIERIEE,

Clinics Most PCPs and some specialists work out of clinics instead of a hospital. You may
also hear this referred to as a Practice or a Private Practice. A clinic can handle most
Outpatient consultations, and some are equipped to handle outpatient day surgeries.
Clinics are typically only open during business hours; depending on clinic size, some may
be open on Saturday, but many are closed on weekends.

Clinics(ZFN)—AXZHEREENSD TR EETZSHTE , MAREERT. Bz
WRRINZERBFANIZET. 2R LIMERZ I N2l | FEBEEEAILIRITI IZFA,
IZAHMXETL(ERSEENY ; BURTIZETRINE , BB E gl , (BERASEISATE
BREBRASIAT,
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Urgent Care Clinic Urgent Care Clinics are generally open for extended hours, some for
24 hours. Urgent Care Clinics are designed so you can receive treatment without an
appointment for minor Outpatient treatments (e.g. cuts and scrapes, sudden eye pain etc.).
Most Urgent Care Clinics are not equipped to perform emergency surgery or advanced
procedures, so for life-threatening emergencies, go to an Emergency Room.

Urgent Care Clinic(f(fi@i2)—— M2 MR RIEJiZIBE—REW 7 X , LR 24 /i
g, FINTZIET (WBARES | RAREEES ) BAERANR A aEHMSI2%E
Zia8fr. REHHRZTEHITESFARRNRTE Bt HBReREGNERIER
B, ISRIESRE.

Emergency Room/Emergency Department (ER/ED) For major accidents (e.g. car
accidents, broken bones, acute pain), please go to an ER/ED. Most hospitals have a special
entrance for the ER/ED and will treat you without an appointment based on the severity of
your condition. In the event you need an ambulance, please call 911 immediately. The
ambulance will take you do the nearest ER/ED. Please note that there are penalties for
non-emergency use of the ER/ED and for non-emergency use of an ambulance. If

you are able, please contact GBG Assist for clarification. If unable, call 911
immediately.

BHE/RCH—XTEASN (%R, 8iff. [MER) | BREERINIEHER
2R, RSHERNSHE/RZREEIEE , ATLERETRAIRIIER FRIEZINTAY

FEERERNHITIAT. MREHFERIFE | BT 011, BiPESBEEERIER
S/, IR, IEEIERTERSNE/SSRURIPES~EREE. W
RIBRRET , {5EAR GBG Assist H{THIA. MREIERER | iEIZAMAIT 911,

Hospitals Most inpatient care is provided at hospitals. Hospitals are often very large
Medical Centers with multiple buildings. As hospitals can be very confusing, we
recommend arranging your treatment through a PCP or specialist who can refer you to a
hospital. Indeed, many specialists can even perform treatment for you in a hospital. Please
note that all inpatient treatment must be pre-authorized, so be sure to contact GBG Assist
before your treatment.

ER—ERRHAZH(ERET. ERBEEEEGFSHENAEETHO. BTE
BrRIS M | BN EEIVRRREEINSE EREENBLRHEEERMZ. EEIT
SEREEFUNGEERHTAT. BIEMEER AT S TSERN , FrLASH
{RTDATTHIBXR GBG Assist,
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Treatment Guide - China FiE{EE—HE

Your UniCare plan includes a US$1,000 allowance for treatment in Mainland China. The
benefit coverages, including the deductibles, co-insurance and per-visit copays remain the
same as for Outside of US/US In-Network coverage. You may utilize any accredited hospital
or provider in Mainland China.

B RIS R ERAT R IRE 1,000 SEoAEFNRE. BEFIRETT %R
=R, BfTtefIREREER , SEELIMIEENERMREREFERE, S EFE
KPHERFHERA R A EREl Ef 7 BRS AL RRS .

You must complete and submit a Claim Form for reimbursement of medical fees in China.
EFEARFENET 2B R E RS R R RIE R TR,

For assistance with treatment in China, please contact the China Help Desk.

T ERGT FEIRGNE) , BRI EZRERA.

Treatment Guide - Rest of World FiE{iSE—Ethiti X

Your UniCare plan provides full coverage according to your Table of Benefits if you travel
anywhere in the world (except Mainland China, see above). We suggest you contact GBG
Assist or the China Help Desk to arrange your treatment while abroad. Direct Billing is
available at World Medical Network providers. A provider directory is available at
http://gbg.com/#/OurSolutions/ProviderDirectory

BEIPA MBS KIRFEHREEEIENRE (BRPEAR , W EX) . FATENEES
SPRISRIBRER GBG Assist By EEIREAAELHNSTT . B LIESIKET RS MERRIHNRE
EZRMENEIRS. BRETRSHN SRR
http://gbg.com/#/OurSolutions/ProviderDirectory,
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Pre-Authorization E5ciEI

Certain designated services require Pre-Authorization, and you are required to follow the
procedures outlined below.

REIEERIIRS FESLEN  BIRENT .

Pre-Authorization is a process by which you obtains approval for certain non-emergency, medical
procedures or treatments prior to the commencement of the proposed medical treatment. This
requires you submit a completed Pre-Authorization Request form to GBG Assist @ minimum of 5
business days prior to the scheduled procedure or treatment date. GBG Assist will review the
matter and respond to you. To assure full reimbursement for covered services, written approval
from GBG Assist must be received by you prior to the commencement of the proposed medical
treatment.

BN RIS ES R ET SRS AT RSSO ERNRE. BEXEGEEraTrBal
BV 5 N TIEH B BIES IS/ IR RIBRIZERLE GBG Assist, GBG Assist FHIZZEIFF
AEE, NBREESFRERSHSTURE | BREKE GBG Assist I PEHERBIEZHINA
EZFBiT.

The following services require Pre-Authorization:

AT RS B SN
e Hospitalization
EBTiafy
e Qutpatient Surgery
WIZESN

e Home Health Benefits including Private Duty Nursing, Skilled Nursing, and Visiting Nurse
RERREN , BIEAAFE. TWPER FIIRSFLE

e Air Ambulance — Air Ambulance service will be coordinated by Insurer’s Air Ambulance Provider
FHh R —Th RREIERF BRI A SIE e PSR S N

e Specialty Treatments and Highly Specialized drugs
Ep =g N =R AR st

e Alcohol and Drug abuse treatment
TN LY Y2z h=t g

e Any condition, including cancer treatment or any Chronic Condition, or outpatient services which do

not meet the above criteria, but are expected to accumulate over $10,000 of medical treatment per
Policy Period

FAAE ERSTEZ WA , SIEEENEYRRETT. SE—MRRRA R &R
10,000 &t JIZERSS | BESLEN.
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You must obtain a letter of authorization, prior to the performance of those services. For
both Pre-Authorization requests and Network information, customer service representatives are
available 24 hours a day, every day. Network facilities can also be found at
http://gbg.com/#/OurSolutions/ProviderDirectory.

IBEIES ERIRSE | WIERIEEEERIN, NFSAELENERNETIRSNEER , GBG
Assist ERIRFRFRIEXIRNEIRMEIRS. EthaaiE
http:/gbg.com/#/OurSolutions/ProviderDirectory ZifET RSN,

Please note: some treatment requests may require longer than 5 days for the review process to be
completed.

imER : BT RIEZIERTREEE 5 XL,

Medical Emergency Authorizations must be received within 48 hours of the Admission or
procedure. In instances of medical emergency, you should go to the nearest Hospital or Provider for
assistance even if that Hospital or Provider is not part of the Preferred Provider Network.

WERERSIER , SR ERENERET IRSHNES KIS , RIEAPLEREET IR
SHNEAMERNNETIRSMNER. RRETIRSENCRTE 48 /ISR BIRRE.

Failure to obtain Pre-Authorization will result in a 40% reduction in payment of Covered Expenses.
Any such penalty will apply to the entire episode of care. If treatment would not have been
approved by the Pre-Authorization process, all related claims will be denied.

X TFiaT RIRBEH TELRINAYATT | ISHEERE 40%AIIRER , EiZxBJHUhiE&E
RTEMZHEERTATT. T ARNERNREENST |, FrARXIERSHRIE,
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